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SERVICE POLICY and SERVICE AGENCY LIST
Dear Valued Customer:
Thank you for your order! We are confident your new piece of Cres Cor equipment will be 
a valuable addition to your foodservice operation and will bring you years of service. In the 
unlikely event your equipment requires service, we have established a network of independent 
authorized service agencies throughout the United States and Canada to help you. 

CRES COR WARRANTY:

REGISTERING YOUR EQUIPMENT AT www.crescor.com/service/register 
COMPLETING A SURVEY EARNS AN EXTRA 90-DAY LABOR WARRANTY!

Should you need service, please contact the authorized agency in your area shown on the 
enclosed listing. The agency is trained to handle both in-warranty and out-of-warranty work on 
Cres Cor products. An Authorized Cres Cor Service Agency must perform all warranty work and 
use OEM parts to ensure warranty coverage. If your unit is under full warranty, please 
call the Cres Cor Service Department directly, at: 877-CRES COR (273-7267)
OEM parts can also be ordered by phone or online directly from our Master Parts Distributors:

Cres Cor Customer Care hours are: Monday - Thursday 8:00 AM - 5:30 PM EST and  
Friday 8:00 AM - 5:00 PM EST. For the most up to date Service Agency listing, log on to 
www.crescor.com. 
Again, thank you for choosing Cres Cor products for your foodservice equipment needs.  
Feel free to contact us directly for technical assistance, support, and additional information.  
We’ll be happy to hear from you!

Sincerely,
The Customer Care Team at Cres Cor

**Date of shipment is the warranty start date. If the equipment 
will not go into service immediately, please indicate that on the 
warranty registration. Scan QR code to register your equipment 
today! If you need a QR reader, visit your App Store on your 
Smartphone or Tablet.

Our Gold warranty, the best warranty in the industry, is offered on our H-137 & H-138 series
hot cabinets, super duty racks and utility cabinets and covers up to 3-Year Parts / 1-Year Labor. 

Our standard Silver warranty covers a majority of our products and includes up to  
2-Year Parts / 1-Year Labor.

Our Bronze level warranty is our basic warranty coverage up to 1-Year Parts / 90-Day Labor.

Please see specific model price book page to determine which warranty applies to your product.

GOLD

SILVER

BRONZE

Parts Town
1200 N. Greenbriar Drive 

Addison, IL 60101
Ph: (800) 438-8898   Fax: (888) 513-0259   www.partstown.com



ALABAMA (AL)
Jones-McLeod
1530 Alton Rd.
Birmingham, AL 35210
Ph: (205) 251-0159 / (800) 821-1150
Jones-McLeod
854 Lakeside Dr. 
Mobile, AL 36693
Ph: (251) 666-7278
Jones-McLeod
6017 E. Shirley Ln. 
Montgomery, AL 36117
Ph: (334) 395-8300
TWC Services, Inc. 
1418 Leona Street 
Dothan, AL 36303 
Ph: (334) 678-9191
TWC Services, Inc.
4946 Tufts Rd.
Mobile, AL 36619
Ph: (251) 301-5570 / (855) 698-9224
Whaley Foodservice Repairs 
225 Oxmoor Circle 
Homewood, AL 35209
Ph: (205) 263-2262 / (866) 985-7091

ARIZONA (AZ)
General Parts Group
4633 South 36th Street
Phoenix, AZ 85040
Ph: (480) 214-0600 / (888) 686-8404
General Parts Group
3150 N. Freeway Industrial Loop #100
Tucson, AZ 85705
Ph: (520) 622-4560 / (800) 448-4560
General Parts Group
720 E. 39th Place Suite 2
Yuma, AZ 85365
Ph: (928) 299-7001 / (800) 448-4560
Tech-24
4832 South 35th Street
Phoenix, AZ 85040
Ph: (602) 234-2443 / (800) 824-8875
Tech-24
724 S. Campbell Avenue
Tucson, AZ 85719
Ph: (520) 629-0040
Windy City Equipment Service, Inc.
278 S. Hamilton Place
Gilbert, AZ 85233
Ph: (480) 832-7555 / (800) 972-3509

ARKANSAS (AR)
Bromley Parts & Service
1000 South Ringo Street
Little Rock, AR 72202
Ph: (501) 374-0281 / (800) 482-9269
TWC Services, Inc.
2886 North Lowell Rd.
Springdale, AR 72764
Ph: (479) 872-9505

CALIFORNIA (CA)
3 Wire / Pacific Coast
1410 Kona Drive 
Compton, CA 90220
Ph: (310) 515-0123 / (800) 576-0123
Commercial Appliance Service, Inc.
281 Lathrop Way, #100
Sacramento, CA 95813
Ph: (800) 464-2222

CALIFORNIA (cont)
Industrial Elec. Commercial Parts & Svc, Inc.
5662 Engineer Drive
Huntington Beach, CA 92649-1124
Ph: (714) 379-7100 / (800) 457-3783
Industrial Elec. Commercial Parts & Svc, Inc.
6837 Nancy Ridge Drive
San Diego, CA 92121
Ph: (858) 824-1710 / (888) 239-6999
P & D Appliance Commercial Parts & Svc.
360 Littlefield Ave
S. San Francisco, CA 94080
Ph: (650) 635-1900 / (800) 424-1414
P & D Appliance Commercial Parts & Svc.
4220 #C Roseville Road
North Highlands, CA 95660
Ph: (916) 974-2772 / (800) 824-7219
Tech-24
720 S. Milliken Ave.
Ontario, CA 91761
Ph: (877) 272-1978
Tech-24
8245 Ronson Rd., Suite E
San Diego, CA 92111
Ph: (858) 751-0390
Tech-24
17500 Murphy Pkwy
Lathrop, CA 95330
Ph: (209) 815-9422

COLORADO (CO)
General Parts Group
8810B West 116th Circle
Broomfield, CO 80021
Ph: (303) 308-1557
General Parts Group
1020 W. 124th Ave. Units 200-300
Westminster, CO 80234
Ph: (303) 308-1557 / (800) 892-0455
Hawkins Commercial Appliance
3000 S. Wyandot
Englewood, CO 80110
Ph: (800) 624-2117
Hawkins Commercial Appliance
60 Buchanan
Colorado Springs, CO 80907
Ph: (719) 477-1242

CONNECTICUT (CT)
A-Tech Commercial Parts & Service
428 Hayden Station Rd.
Windsor, CT 06095
Ph: (800) 832-8324
Precision Food Service
410 Center Street
Wallingford, CT 06492
Ph: (203) 265-4008
Smart Care
230 Murphy Road
Hartford, CT 06114
Ph: (860) 549-5700 / (800) 822-2303

DELAWARE (DE)
Elmer Schultz Services
36 Belmont Avenue
Richardson Park
Wilmington, DE 19804
Ph: (302) 655-8900 / (800) 762-7906

DISTRICT OF COLUMBIA (DC)
Tech-24
5256 Eisenhower Ave.
Alexandria, VA 22304
Ph: (703) 354-3835

FLORIDA (FL)
Commercial Appliance Parts & Service, Inc.
8416 Laurel Fair Circle #114
Tampa, FL 33610
Ph: (813) 663-0313 / (800) 282-4718
Commercial Appliance Parts & Service, Inc.
1271 La Quinta Drive Unit #10
Orlando, FL 32809
Ph: (407) 850-1012 / (800) 827-8103
Commercial Appliance Parts & Service, Inc.
1050 Corporate Ave., Suite 100
North Port, FL 34289
Ph: (941) 429-1536 / (800) 378-6986
Commercial Appliance Parts & Service, Inc.
10120 NW 53rd Street
Sunrise, FL 33351
Ph: (800) 710-1548
General Parts Group
453 Van Pelt Lane
Pensacola, FL 32505
Ph: (850) 435-7530
Smart Care
3373 NW 168th Street
Miami, FL 33056
Ph: (305) 621-6666 / (800) 766-8966
Smart Care
3902 Corporex Park Drive, Suite 350
Tampa, FL 33619
Ph: (813) 626-6044 / (800) 282-3008 
Tech-24
3317 Bartlett Blvd.
Orlando, FL 32811
Ph: (407) 481-8008
TWC Services, Inc.
150 Maritime Drive
Sanford, FL 32771
Ph: (407) 695-6700 / (800) 432-0565
TWC Services, Inc.
6926 Phillips Pkwy Dr. South
Jacksonville, FL 32256
Ph: (904) 899-0220
TWC Services, Inc.
2313 Industrial Dr.
Panama City, FL 32405
Ph: (850) 573-3022
TWC Services, Inc.
2200 NW 15th Ave.
Pompano Beach, FL 33069
Ph: (954) 489-0104
TWC Services, Inc.
10125 NW 116th Way, Suite 5
Medley, FL 33178
Ph: (305) 887-0783
TWC Services, Inc.
7950 Central Industrial Dr., Suite 101
Riviera Beach, FL 33404
Ph: (561) 408-6262
TWC Services, Inc.
13937 Lynmar Blvd.
Tampa, FL 33626
Ph: (813) 884-0037
TWC Services, Inc.
12515 US 98
Sebring, FL 33876
Ph: (863) 655-5500
TWC 
5326 Lena Road 
Bradenton, FL 34211 
Ph: (941) 216-6886
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FLORIDA (cont)
TWC Services, Inc.
12590 Metro Parkway
Ft. Myers, FL 33966
Ph: (239) 275-4777
TWC Services, Inc.
2930 NE 24th St.
Ocala, FL 34470
Ph: (352) 547-4145
TWC Services, Inc. 
8351 Parkline Blvd. 
Orlando, FL 32809 
Ph: (407) 855-6370
Whaley Foodservice Repairs, Inc.
7037 Commonwealth Ave. #8-B
Jacksonville, FL 32220
Ph: (904) 725-7800
Whaley Foodservice Repairs, Inc.
3835 St. Valentine Way
Orlando, FL 32811
Ph: (888) 337-8889

GEORGIA (GA)
Smart Care
6153 Jimmy Carter Blvd., Suite E
Norcross, GA 30071
Ph: (800) 822-2303
TWC Services, Inc. 
105 Pat Joiner Blvd 
Byron, GA 31008 
Ph: (478) 721-4303
TWC Services, Inc.
1340 Discovery Industrial Ct. SE
Mableton, GA 30126
Ph: (770) 438-9797
TWC Services, Inc. 
21 Patton Rd Ste 500-1 
Savannah, GA 31405
Ph: (912) 376-9653
Whaley Foodservice Repairs, Inc.
5201-D Brookhollow Parkway
Norcross, GA 30071
Ph: (678) 243-7973
Whaley Foodservice Repairs, Inc.
109-A Owens Industrial Drive
Savannah, GA 31405
Ph: (912) 447-0827

HAWAII (HI)
FEPSCO
300 Puuhale Road (96819)
P.O. Box 17789
Honolulu, HI 96817
Ph: (808) 847-4871 / Fax: (808) 842-1560

IDAHO (ID)
3 Wire / Restaurant Appliance
4314 Russell Rd. 
Mukilteo, WA 98275
Ph: (866) 770-2022
General Parts Group
1160 W. Taylor Ave. 
Suite 110
Meridian, ID 83642
Ph: (208) 375-4073 / (800) 851-4118
General Parts Group
2263 Wright Ave.
Twin Falls, ID 83301
Ph: (208) 985-7983

ILLINOIS (IL)
Alliance Mechanical
100 Frontier Way
Bensenville, IL 60106
Ph: (630) 860-0011
Advanced Parts & Service  
1800 Parkes Dr.  
Broadview, IL 60155 
Ph: (708) 354-7400 / (800) 339-7402
CSI-Coker Service Inc.
150 E. North Ave.
Villa Park, IL 60181
Ph: (630) 941-7070 / (888) 908-5600
Dan Cone Group
2408 40th Avenue
Moline, IL 61265
Ph: (309) 797-5323 / (800) 716-7070
Eichenauer Services Inc.
2465 N. 22nd St.
Decatur, IL 62526
Ph: (217) 429-4229 / (800) 252-5892
General Parts Group
440 Eisenhower Ln N
Lombard, IL 60148
Ph: (630) 595-3300 / (800) 880-3604

INDIANA (IN)
CSI-Coker Service Inc.
12980 SR 230, Ste F
Granger, IN 46530
Ph: (630) 941-7099
General Parts Group
7772 Moller Rd.
Indianapolis, IN 46268
Ph: (317) 290-8085 / (800) 410-9794
General Parts Group
4102 Merchant Rd.
Fort Wayne, IN 46818
Ph: (260) 755-5303 / (855) 266-6250
Smart Care
3439 N. Shadeland, Suite 1
Indianapolis, IN 46226
Ph: (800) 222-2303 

IOWA (IA)
General Parts Group
10623 Aurora Ave.
Urbandale, IA 50322
Ph: (515) 243-1974 / (800) 225-2641
Goodwin Tucker Co.
1150 South Derby Ln. #2
North Sioux City, IA 57049
Ph: (515) 262-9308
Goodwin Tucker Group
2900 Delware Avenue
Des Moines, IA 50316
Ph: (515) 262-9308 / (800) 372-6066
Tech-24
4426 NW Urbandale Dr.
Urbandale, IA 50322
Ph: (515) 266-0052

KANSAS (KS)
Smart Care
6107 Connecticut
Kansas City, MO 64120
Ph: (816) 920-5999 / (800) 229-6477
General Parts Group
1101 East 13th Street
Kansas City, MO 64106
Ph: (816) 421-5400 / (800) 279-9967

KANSAS (cont)
General Parts Group
9212 E. 37th St. N
Wichita, KS 67226
Ph: (316) 315-0044 / (866) 211-5439
TWC Services, Inc. / Comfort Systems
1840 South West Street
Wichita, KS 67213
Ph: (313) 265-7831

KENTUCKY (KY)
General Parts Group
2736 River Green Circle
Louisville, KY 40206
Ph: (502) 400-7650 / (877) 810-7068
Smart Care
10191 Bunsen Way
Louisville, KY 40299
Ph: (800) 822-2303
Tech-24
4110 Eastmoor Rd.
Louisville, KY 40218
Ph: (502) 451-5411
Tech-24
1051 Goodwin Dr. 
Lexington, KY 40505
Ph: (859) 254-8854

LOUISIANA (LA)
Chandler’s Parts & Service Inc.
11656 Darryl Drive
Baton Rouge, LA 70815
Ph: (225) 272-6620 / (800) 349-8888
Whaley Foodservice 
250 Edwards Avenue 
New Orleans, LA 70123 
Ph: (800) 499-2351

MAINE (ME)
Pine Tree Food Equipment
175 Lewiston Road
Gray, ME 04039
Ph: (207) 657-6400
Fax: (207) 657-7985

MARYLAND (MD)
EMR 
119 West Naylor Mill Rd., Suite 2, 
Salisbury, MD 21801
Ph: (410) 543-8080
EMR Service 
5316 Sunnyside Ave. 
Beltsville , MD 20705 
Ph: (301) 931-7000
EMR Service
9100 Yellow Brick Road, Suite H
Rosedale, MD 21237
Ph: (410) 467-8080 / (800) 879-4994
Tech-24
2545 Lord Baltimore Dr.
Windsor Mill, MD 21244
Ph: (855) 373-1865

MASSACHUSETTS (MA)
Ace Service Company, Inc.
95 Hampton Ave.
Needham Heights, MA 02494
Ph: (781) 449-4220
Joe Warren & Sons
50 Kerry Place
Norwood, MA 02062
Ph: (781) 551-9199 / (800) 283-4120
Tech-24 
983 Millburys 
Worcester, MA 01607 
Ph: (617) 418-4980
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MICHIGAN (MI)
AR Repairs Baker’s Kneads Inc.
31695 Stephenson Hwy 
Madison Hts, MI 48071 
Ph: (586) 758-4400 / (800) 852-2261
Midwest Food Equipment Service Inc.
3055 Dixie Avenue SW
Grandville, MI 49418
Ph: (616) 261-2000 / (800) 288-7060
Midwest Food Equipment Service Inc.
3310 Redmond 
Kalamazoo, MI 49001
Ph: (269) 372-1012 / (800) 288-7050
Mr. Gas, Inc.
25204 Ryan Road
Warren, MI 48091
Ph: (586) 757-1116 / (800) 852-4277
Town Center
5818 Sterling Drive
Howell, MI 48843
Ph: (517) 552-5770

MINNESOTA (MN)
General Parts Group
11311 Hampshire Avenue  
South Bloomington, MN 55438
Ph: (952) 944-5800 / (800) 279-9980
Smart Care
2800 Hedberg Dr.
Minnetonka, MN 55305
Ph: (800) 822-2303

MISSOURI (MO)
Commercial Services Inc.
1021 NE Jib Court
Lee’s Summit, MO 64064
Ph: (816) 523-2000
General Parts Group
1101 East 13th Street
Kansas City, MO 64106
Ph: (816) 421-5400 / (800) 279-9967
General Parts Supply L.L.C.
10403 Baur Blvd. Suite G
St. Louis, MO 63132
Ph: (314) 888-0667
Smart Care
9722 Reavis Park Drive
St. Louis MO 63123
Ph: (314) 638-7444 / (800) 284-4427
Smart Care
6107 Connecticut
Kansas City, MO 64120
Ph: (816) 920-5999 / (800) 229-6477

MONTANA (MT)
3 Wire / Restaurant Appliance
4314 Russell Road 
Mukilteo, WA 98275 
Ph: (866) 770-2022

NEBRASKA (NE)
General Parts Group
4404 S. 108th St.
Omaha, NE 68127
Ph: (402) 408-9990 / (888) 831-4031
Goodwin Tucker Group
8505 K Street
Omaha, NE 68127
Ph: (402) 397-2880 / (800) 228-0342

NEVADA (NV)
Commercial Appliance Service Inc.
3579 Hwy 50 E
Carson City, NV 89701 
Ph: (800) 464-2222
Hi Tech Commercial Service
1840 Stella Lake Street
Las Vegas, NV 89106
Ph: (702) 649-4616 / (877) 924-4832
Tech-24
6280 S. Valley View Blvd., Suite 322-324
Las Vegas, NV 89118 
Ph: (877) 272-1978
NEW JERSEY (NJ)
Elmer Schultz Services
201 W. Washington Ave.
Pleasantville, NJ 08232
Ph: (609) 641-0317 / (800) 762-7906
Jay-Hill Repairs
90 Clinton Road 
Fairfield, NJ 07004
Ph: (973) 575-9145
Malachy Mechanical
586 Avenue A
Bayonne, NJ 07002
Ph: (201) 823-1415 / (800) 794-1415
Malachy Mechanical South
1038-3 Route 88
Pt. Pleasant Beach, NJ 08742
Ph: (201) 823-1415 / (800) 794-1415

NEW YORK (NY)
3 Wire / Northern Parts & Service
21 Northern Avenue
Plattsburg, NY 12903
Ph: (518) 563-3200 / (800) 634-5005
Air Com Commercial
20 Brooklyn Avenue
Massapequa, NY 11758
Ph: (516) 799-2100
B.E.S.T., Inc.
3003 Genesee Street
Buffalo, NY 14225
Ph: (716) 893-6464 / (800) 338-5011
Duffy’s AIS
109 Albion Avenue
Liverpool, NY 13088
Ph: (800) 836-1014
Duffy’s AIS 
3190 Genessee Street 
Buffalo, NY 14225
Ph: (800) 836-1014
Duffy’s AIS 
1904 E Main Street 
Endicott, NY 13760
Ph: (800) 836-1014
Duffy’s AIS 
140 Child Street 
Rochester, NY 14611
Ph: (800) 836-1014
Duffy’s AIS
1228 Albany Street
Schenectady, NY 12304
Ph: (800) 836-1014
Duffy’s AIS
3138 Oneida Street
PO Box 154
Sauquoit, NY 13456
Ph: (315) 737-9401 / (800) 836-1014

NEW YORK (cont)
Duffy’s AIS 
305 State Street 
Watertown, NY 13601
Ph: (800) 836-1014
Malachy Parts & Service 
1595 Ocean Ave. 
Bohemia, NY 11716
Ph: (631) 567-1701
Pro-Tek & Pro-Plus
202 Terminal Drive
Plainview, NY 11803
Ph: (516) 681-3117
Smart Care
302 Murphy Road
Hartford, CT 06114
Ph: (860) 549-5700 / (800) 423-1562

NORTH CAROLINA (NC)
Authorized Commercial Equipment Service
1611 Castle Hayne Road, STE. F
Wilmington, NC 28401
Ph: (910) 343-4118 / (800) 532-6127 
Authorized Commercial Equip Service 
904 Marshall Street NW 
Winston-Salem, NC 27107
Ph: (336) 725-5396 / (800) 532-6127
Authorized Commercial Equipment Service
3809 Frazier Dr. #113
Raleigh, NC 27610
Ph: (919) 212-8724 / (800) 532-6127
Authorized Commercial Equipment Service
1020 Tuckaseegee Rd.
Charlotte, NC 28208
Ph: (704) 377-4501 / (800) 532-6127
Tech-24 
2013 New Hope Church Rd. 
Raleigh, NC 27609
Ph: (919) 205-4419
TWC Services, Inc.
14036 South Lakes Dr.
Charlotte, NC 28273
Ph: (704) 391-1412 
TWC Services, Inc. 
112 Wheaton Ave., Ste D Youngsville, NC 
27596 
Ph: (919) 569-0103
Whaley Foodservice Repairs, Inc.
8334-K Arrowridge Blvd.
Charlotte, NC 28273
Ph: (704) 529-6242
Whaley Foodservice Repairs, Inc.
3630 Cessna Drive
Garner, NC 27529
Ph: (919) 779-2266 / (800) 849-6011
Whaley Foodservice Repairs, Inc.
3020-B Thurston Ave.
Greensboro, NC 27406
Ph: (336) 333-2333
Whaley Foodservice Repairs, Inc.
6418 -101 Amsterdam Way
Wilmington, NC 28405
Ph: (910) 791-0000

NORTH DAKOTA (ND)
General Parts Group
10 S. 18th Street
Fargo, ND 58103
Ph: (701) 235-4161 / (800) 279-9987
Fax: (701) 235-0539
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OHIO (OH)
Advanced Mechanical Plus
206 N. Central Avenue
Lima, OH 45801
Ph: (567) 204-9582
AIS Commercial Parts & Service
5265 Naiman Pkwy #1
Solon, OH 44139
Ph: (440) 248-1489
AIS Commercial Parts & Service
590 E. Western Reserve Road
Youngstown, OH 44514
Ph: (330) 729-9705
Commercial Parts & Service, Inc.
10671 Techwood Circle
Cincinnati, OH 45242
Ph: (513) 984-1900 / (800) 837-2828
Commercial Parts & Service, Inc.
204 Linden Ave.
Dayton, OH 45403
Ph: (937) 259-0091 / (800) 589-5251
Commercial Parts & Service, Inc.
5033 Transamerica Drive
Columbus, OH 43228
Ph: (614) 221-0057 / (800) 837-8327
Electrical Appliance Repair Service Inc.
5805 Valley Belt Road
Cleveland, OH 44131
Ph: (216) 459-8700 / (800) 621-8259
General Parts Group
8400 Sweet Valley Dr.
Cleveland, OH 44125
Ph: (216) 328-0600
Tech-24
890 Redna Terrace
Cincinnati, OH 45215
Ph: (513) 772-6600
OKLAHOMA (OK)
General Parts Group
801 SE 84th St.
Oklahoma City, OK 73149
Ph: (405) 528-8883 / (800) 851-4118
General Parts Group
10838 E. Newton St.
Tulsa, OK 74116
Ph: (918) 438-3455 / (800) 551-3455
Hagar Restaurant Service Inc.
6200 NW 2nd St.
Oklahoma City, OK 73127
Ph: (405) 235-2184 / (800) 445-1791
Hagar Restaurant Service Inc.
5932 East Skelly Drive
Tulsa, OK 74135
Ph: (918) 664-4665 / (800) 722-0229
OREGON (OR)
General Parts Group
16364 SW 72nd Avenue
Portland, OR 97224
Ph: (503) 624-0890 / (800) 851-4118 
General Parts Group
4856 Airway Dr. Suite A
Central Point, OR 97502
Ph: (541) 665-0410 / (800) 851-4118

PENNSYLVANIA (PA)
AIS Commercial Parts & Service, Inc.
1911 W. 26th Street
Erie, PA 16508
Ph: (814) 456-3732 / (800) 332-3732
AIS Commercial Parts & Service, Inc.
1005 Parkway View Dr.
Pittsburgh, PA 15205
Ph: (412) 809-0244 / (800) 726-6020
Elmer Schultz
540 North Third Street
Philadelphia, PA. 19123
Phone: 215-627-5400
K&D Factory Service, Inc.
597 LeHigh Ave.
Lancaster, PA 17602
Ph: (717) 394-4892
K&D Factory Service, Inc.
2100 W. Market St.
York, PA 17404
Ph: (717) 763-8525
K&D Factory Service, Inc.
1833-41 N. Cameron Street
Harrisburg, PA 17103
Ph: (717) 236-9039 / (800) 932-0503 
K&D Factory Service, Inc.
480 Business Park Lane
Allentown, PA 18109
Ph: (610) 432-0266
K&D Factory Service, Inc.
1913 E. Pleasant Valley Blvd., Suite 4
Altoona, PA 16602
Ph: (814) 943-1095
K&D Factory Service, Inc.
2670 Euclid Ave.
Williamsport, PA 17702
Ph: (570) 323-8010
K&D Factory Service, Inc.
3 Keystone Industrial Park
Throop, PA 18512
Ph: (570)342-5135
Smart Care
Elmwood Court I, 400 Elmwood Ave. #403
Sharon Hill, PA 19079
Ph: (610) 586-9687 / (800) 441-9115
Tech-24 
1987 Pioneer Road 
Huntingdon Valley, PA 19006
Ph: (267) 227-1961
Tech-24
875 Pennsylvania Blvd., Unit 7
Feasterville, PA 19053
Ph: (215) 364-7152
RHODE ISLAND (RI)
Joe Warren & Sons
50 Kerry Place
Norwood, MA 02062
Ph: (781) 551-9199 / (800) 283-4120

SOUTH CAROLINA (SC)
Authorized Commercial Equipment Service
1811 Taylor St.
Columbia, SC 29201
Ph: (803) 254-8414
TWC Services, Inc. 
1775 12th Street 
Cayce, SC 29033
Ph: (803) 525-9219

SOUTH CAROLINA (cont)
TWC Services, Inc.
1629 Poplar Drive Ext
Greer, SC 29651
Ph: (864) 271-1323
TWC Services, Inc. 
3259 Benchmark Drive 
Ladson, SC 29456
Ph: (843) 804-8830
Whaley Foodservice Repairs, Inc.
137 Cedar Road
Lexington, SC 29073
Ph: (803) 996-9920 / (800) 877-2662
Whaley Foodservice Repairs, Inc.
748 Congaree Road
Greenville, SC 29607
Ph: (864) 234-7011
Whaley Foodservice Repairs, Inc.
1406-C Commerce Place
Myrtle Beach, SC 29577
Ph: (843) 626-1866 / (800) 626-6586
Whaley Foodservice Repairs, Inc.
4740-A Franchise Street
N. Charleston, SC 29418
Ph: (843) 760-2110 / (888) 877-2662

SOUTH DAKOTA (SD)
Goodwin Tucker Group
27059 Sunset Blvd. #4
Tea, SD 57065
Ph: (515) 262-9308 / (800) 372-6066

TENNESSEE (TN)
ATech  
6103 Lee Hwy 
Chattanooga, TN 37421
Ph: (423) 629-0906
TWC Services, Inc. 
7 Glenron St Ste 125 
Chattanooga, TN 37415
Ph: (423) 825-4444
ATech 
6103 Lee Hwy 
Chattanooga, TN 37421
Ph: (423) 629-0906
ATech 
3101 Browns Mill Rd. 
Johnson City, TN 37604
Ph: (423) 979-0069
ATech  
1917 Vanderhorn Drive 
Memphis, TN 38134
Ph: (901) 379-0900
ATech 
820 Fesslers Pkwy., Ste 101 
Nashville, TN 37210
Ph: (615) 255-2002
FESCO
2315 Sycamore Drive
Knoxville, TN 37921
Ph: (865) 522-5764 / (800) 513-7278
General Parts Group
3144 Stage Post Dr., Suite 105
Bartlett, TN 38133
Ph: (901) 384-0313 / (855) 588-8148
Smart Care
3717 Cherry Road
Memphis, TN 38118
Ph: (901) 366-6425 / (800) 262-9155
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TENNESSEE (cont)
Whaley Foodservice Repairs, Inc.
438 Harding Industrial Drive
Nashville, TN 37211
Ph: (615) 690-1400
Whaley Foodservice Repairs, Inc.
4295 Cromwell Rd. Ste. 207
Chattanooga, TN 37421
Ph: (888) 337-9483
Whaley Foodservice Repairs, Inc.
201 Chesire Dr., Unit E11
Knoxville, TN 37919
Ph: (615) 690-1400 / (888) 258-1134
TEXAS (TX)
Armstrong 
2215 Woodward Street 
Austin, TX 78744
Ph: (512) 416-1101
Armstrong Repair Center
5110 Glenmont
Houston, TX 77081
Ph: (713) 666-7100 / (800) 392-5325
Commercial Kitchen Parts & Service
1377 North Brazos Street
P.O. Box 831128 (78228)
San Antonio, TX 78207
Ph: (210) 735-2811 / (800) 292-2120
Commercial Kitchen Parts & Service
2207 W Braker Ln 
Austin, TX 78758
Ph: (512) 454-8544
Commercial Kitchen Parts & Service
221 N. McColl Road
McAllen, TX 78501
Ph: (956) 664-8267
Core Mechanical
27622 Commerce Oaks Dr.
Oak Ridge North, TX 77385
Ph: (281) 809-0192
CSI-Coker Service Inc. 
14912 Lee Road 
Humble, TX 77396
Ph: (972) 457-9055 / (877) 788-4274
CSI-Coker Service Inc.
3080 Kyle Crossing, Unit 1
Kyle, TX 78640
Ph: (877) 788-4274
Dawson Company 
2104 Hardy Street 
Houston, TX 77026
Ph: (713) 223-2551
General Parts Group
3248 Yale Street
Houston, TX 77018
Ph: (281) 502-7053
General Parts Group
4831 W. Royal Lane, Suite B
Irving, TX 75063
Ph: (972) 457-9055
Hagar Restaurant Service
433 Regal Row
Dallas, TX 75247
Ph: (214) 574-5200 / (866) 919-5200
Hagar Restaurant Services
6596 Montana Ave., Suite A
El Paso, TX 79925
Ph: (915) 881-8939 
Hagar Restaurant Service
2381 Pecan Crt
Haltom, TX 76117 
Ph: (214) 574-5200

TEXAS (cont)
Smart Care
2603 Southwell Rd., Suite 103
Dallas, TX 75229
Ph: (800) 822-2303
Smart Care
2120 Solona Street
P.O. Box 14009
Fort Worth, TX 76117-0009
Ph: (817) 831-0381 / (800) 433-1804
Tech-24
1109 S. Airport Circle, Suite B
Euless, TX 76040
Ph: (877) 272-1982
Tech-24
24119 Lenzy Rd Unit E 
Spring, TX 77389
Ph: (877) 272-1982
Trex Equipment Co.
500 S Arthur
Amarillo, TX 79102
Ph: (806) 331-2500

UTAH (UT)
LaMonica’s Restaurant Equipment Svc. Co.
6211 South 380 West
Murray, UT 84107
Ph: (801) 263-3221 / (800) 527-2561
Fax: (801) 263-3229

VERMONT (VT)
3 Wire / Northern Parts & Service
21 Northern Avenue
Plattsburg, NY 12903
Ph: (518) 563-3200 / (800) 634-5005
Fax: (518) 563-3219

VIRGINIA (VA)
EMR Service
8198-A Terminal Rd., STE 104
Lorton, VA 22079
Ph: (703) 922-3887 / (800) 394-3887
Tech-24
5256 Eisenhower Ave.
Alexandria, VA 22304
Ph: (703) 354-3835
Tech-24
9432 Atlee Commerce Blvd.
Suite E
Ashland, VA 23005
Ph: (804) 422-5871
Tech-24
1530 Viola Way
Charlottesville, VA 22902
Ph: (540) 342-1910
Tech-24
534 W. 24th Street
Norfolk, VA 23517
Ph: (757) 216-2245
Tech-24
3768 Peterscreek Rd NW
Roanoke, VA 24018
Ph: (540) 342-1910
Whaley Foodservice, Daubers
2407 Ownby Lane
Richmond, VA 23220
Ph: (804) 359-9065 / (800) 273-9596

WASHINGTON (WA)
3 Wire / Restaurant Appliance
4314 Russell Road 
Mukilteo, WA 98275
Ph: (866) 770-2022
General Parts Group
810 SW 34th St., Bldg. W, Suite K
Renton, WA 98057
Ph: (425) 434-4082
Yakima Mechanical Inc.
205 S 4th Ave.
Yakima, WA 98902
Ph: (509) 469-2773

WEST VIRGINIA (WV)
Statewide Service Inc.
603 Main Avenue
Nitro, WV 25143
Ph: (304) 755-1811 / (800) 441-9739

WISCONSIN (WI)
ASC1
6343 West Beloit Road
West Allis, WI 53219
Ph: (414) 543-5460
ASC1
5817 Femrite Drive
Madison, WI 53708
Ph: (608) 246-3160
ASC1
786 Morris Road
Green Bay, WI 54304
Ph: (920) 496-9993
General Parts Group
W223 N735 Saratoga Drive
Waukesha, WI 53186
Ph: (262) 650-6666 / (800) 279-9976
General Parts Group
806 Walsh Rd.
Madison, WI 53714
Ph: (608) 819-0163 / (855) 613-0163

WYOMING (WY)
Robirds Electric
4726 Antelope Dr.
Bar Nunn, WY 82601
Ph: (307) 259-4055 / (970) 520-6670

INTERNATIONAL:
CANADA
Food Service Solutions
430 Industrial Drive
Milton, ON L9T 5A6
Canada 
Ph: (905) 363-0309 / (800) 668-8765
Fax: (905) 363-0426
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